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  Subject:  Contact me 
  Date:  Tue, 31 Jul 2001 15:05:58 -0400 

  From:  brent@sh1.superior-host.com 
  To:  tlcpatient@netscape.net 
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Name:  
Peter Swindall  

Email:  
pswindall@ticnet.com  

Telephone:  
972-412-3881  

FAX:  
Date:  

07/31/2001  
Time:  

07:05:58 PM  

Message 

You definately have my sympathies and you are probably fortunate that TLC didn't transfer your care to Arlington.  

I am going through a similer experience. My optometrist in Rowlett insisted that the only place to get Lasik was at TLC, 
nobody else was as good AND they had a 'life-time warranty!' I had my procedure done in May 1999 at the Arlington 
location by Dr. Lehman. It left me with poor and uncorrectable vision. TLC has twice 'promised' me that they can and 
would do a corrective procedure (the famous 'lifetime warranty') in Canada at their expense, but in both cases, everyone 
at TLC has moved, without notification to me to another center, without any turnover on my case to the replacement 
staff. All I've gotten from TLC is the royal run-around.  

Are you interested in a class action suit? 
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